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• Company Profile
• Started in November 1998 
• Originally 2 members.

{Rapid Growth to 40 Members to meet Telecom Trend}
Incorporated in December 1998 as CTS Engineering Ltd.
• Appointed Mitsubishi Systems Provider (MSP) February 2000.
• Appointed Matsushita Systems Integrator  November 2000. 
• Restructured and relocated November 2001.
• ISO Achieved 2006
• Located National office in Midlands. 2011
• Renamed CTS Automation Ltd 2012 
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• Company Objective.
• Our Company Objective is to provide a Complete 

Solution to meet our Customer’s requirements from 
the initial inquiry to final installation, along with the 
commitment to provide long term support. 

• Customer Relationship.
• Partnering approach to projects.
• Established reputation for providing quality 

products and service.
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• Supplier Relationship.
• Partnering approach to projects.
• Joint cost down exercises.
• Forward delivery schedules issued.
• Prompt payment promised in return for prompt 

scheduled deliveries. 
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• Company Mission Statement.
• To work closely with the Customer in order to 

achieve the most efficient and cost effective solution 
to Manufacturing / Process requirements.
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• Services Provided.
• Design & Build of Special Purpose Machines.
• Design & Build of Automated Test equipment.
• Chemical Process Development.
• Mitsubishi Service Provider [MSP]
• Supply and integration of Robotics.
• Supply and integration of Vision Systems.
• Electrical Panel Design & Build.
• Fabrication in stainless steel and Polymers etc.
• Provision of CE marking, risk assessment etc.  
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• Machine Installation.
• Experienced in exporting, installing and supporting 

machines in 3 countries. 

• Warranty and Support.
• 12 months warranty.
• Comprehensive manuals.
• Planned Maintenance Schedules.
• Spares listing.
• Modem & call out support. 
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• Why choose CTS ?
• Proven track record.
• Understanding the Customer’s needs.
• High levels of customer support.
• High levels of Expertise available.
• Ability to meet dead lines and tight schedules.
• Cost conscious design to the Customer’s 

specification.
• After sales support.


